DOch vO blo tri may vi tinh

Céng ty ¢l phin cong nghl va thiOng mOi HATchinh thi'c di0c¢ thanh IDp t0 thang 03 nam
2010. Linh v ¢ hol't dl ng chinh clla Céng ty 1a DO ch v Tin hi c bao g0 m: b0 o tri may tinh, sla
ch0a may tinh, x0 ly cac sO ¢ v may tinh, may van phong, cac sl ¢l v mlng internet, ming
dil n tholi, I0p trinh t0ng dai, dilt virus ...

VOiddch vO blo tri may tinh cla céng ty HAT, quy khach s di0c hi tr0 kO thult, b0o tri, sUa
chlatlinniibldidlingld chuyén vién nhillu nam kinh nghil m.

Nhing l0i ich khi s dingl dich vl bl o tri may tinh :

1.B0o tri dinh kO

Pi0c thic hiin dinh kD' vao 1 ngay di0c 0n dinh hang thang vii ndi dung céng villc nhl sau:
Kil'm tra, v sinh, quét virus, dillu chi nh théng sO trinh dil u khidn, din dip sO li0u, cai dit nang
clp v.v...

2.KhOc phCc sl cl ditxult:

Ngoai thii gian bl o tri d0nh kO néi trén, blt c0 thli dil m nao cadc may maoc thilt b0 cla quy
khach b0 tr0c tr0 ¢ hay hing héc, xin quy khach vui long dill n tholi a0 n Phong cham séc khach
hang chuyén nghil p clla chung téi, khi nhI n d00c théng bao cla quy khach, chung t6i l0p tic
cl can bl kO thudt din dd kidm tra va s a chla mi0 n phi cho quy khach. Thii gian trong vong
02 tidng kO t0 khi ti0p nhO n théng tin.

3.Cho mOOn may khac sl diing :

Trong cac triIng hdp may méc thilt bl cla quy khach bl hdng héc nd ng khéng khi ¢ phiic
di0c ngay, nOu quy khach c6 yéu clu miOn thilt bl (ap ding cho cac lodi linh kil n vi tinh,
router gateway), Chung t6i sl cung cll p cho quy khach mi0n m0t thi0t b0 khac dang trong tinh
tring holt ding t0t d0 sU ding trong thOi gian chd sOa chda.

4.Cung clp vOttd va linh kil n thay thO :

Trong thii gian bl o tri t0i ndi sO ding cé hilu I0c, Chang t6i sU cung clp t0n ndi cho quy khach
diy di cac lolivOttD va linh kil n thay thO vOi gia Ou dai.
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5.H00ng din s ding thiltbd, t0 vOn gili phap cong ngh thong tin

Chung t6i sO th0 0 ng xuyén clp nhit cac théng tin mii nhOt vO gili phap va céng nght mOi dl
cung cll p cho quy khach nhi'm giup quy v khai thac tri0t d0 tinh nang cla thilt b0, d00ng
truyl n va phong nglla cac sl ¢ (d0c biltla sO cO do virut gay ra) giup cho quy khach tang I0i
thD cOnh tranh, ti0t ki m thOi gian, céng sOc, tiln b0 c mang I0i hilu qud cao nhit trong cong
vilc.

COm O0n Quy khach da quan tdm diln dich vO cla céng ty! ROt mong nhiin d00c sl hip tac tl
phia khach hang.

MU chi til t vui Iong lién hD :

Coéng ty cl phln céng nghl va thdOng mdi HAT

Pla chi: 406 HO Tung MO u — Mai DOch —Ha NOi

Chi nhanh: 442 Phim Van BOng - TO Liém - Ha NI

Hotline: 0983.676.282 (Mr Tull n)

Email: hat@baotrimaytinh.biz

Website: http://baotrimaytinh.biz
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